January 12, 2010
Dear Credit Union Member,

North State Telco Credit union members have always looked to the credit union for guidance
through their financial lives. Whether it be what type of car to buy, or what loan program best
suits a particular need, members rely on their credit union for honest, confidential, and cost —
saving solutions. One of the most complex areas of concern for members has been insurance
coverage. Which carrier should I use? How much coverage do | need? What is the difference
between Term Life Insurance and Whole Life Insurance? These are tough questions, with
enormous consequences.

Our goal is to pair members with the right insurance coverage at the right price. We will provide
you with access to a trustworthy source for insurance information and then do the shopping on
your behalf for the best rates and coverage possible.

We would like to invite you to join us for a 30 minute “lunch and learn” informational session led
by Karen Tuggle, an insurance protection professional with 29 years of experience. Karen will
deliver straight, honest talk, professional service, and cost savings on all your insurance
protection needs.

If you would like for Karen to run a cost comparison of what you are currently paying for auto,
home or life insurance; please bring a current copy of your policy with you and you can see for
yourself how much you may be able to save!

Karen will be at North State Telco Credit Union on the following dates listed below:
February 16, 11:30-12:00

May 12, 12:00-12:30

August 18, 12:30-1:00

November 10, 1:00-1:30

Please RSVP to Patti Weber 336-841-2052 as to which of these sessions you will attend.

There is no cost to attend and a light lunch will be provided. Limited seating is available so
please RSVP as soon as possible (no later than one week prior to the session date.)

If you are interested in a cost comparison but none of these dates works for you, contact Karen
directly at 1-800-951-8000 ext 141. Don’t forget to mention that you are a member of North
State Telco Credit Union.

I look forward to seeing you!

Patti Weber, Manager
North State Telco Credit Union



